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360-Degree view of the business through
AIM tool kit for a leading investment bank

• Integrating information from various custodians

• Lack of centralized data repository leading to difficulty in managing and 
 analyzing data efficiently

• Absence of a consolidated view for fund management

• Lack of data governance and data ownership

• Multiple data sources for reporting

• Deriving insights which are often people dependent – time consuming and 
 tedious activity due to huge volume of data and manual efforts

The client is an asset management company with more than 30 years of experience investing in equities and fixed income instruments across 
regional and global markets.

Business Challenges
The client is a trusted partner facilitating fund management solutions to novice/ 
professional investors helping them meet their financial goals. This involved 
interaction with multiple teams and studying portfolios of investors to provide a 
tailored solution. While they tried attuning investor preferences to match the 
overall expectations, they did face challenges which included- 

Why Hexaware
Initially, the client only had an accounting system in place; all of which was carried out in excel, manually. This not only increased the chances 
for errors, but also was time consuming. Hexaware offered an AIM (analytics for investment manager) tool kit to implement dashboards, 
reports, analytics, etc. to get a 360-degree view of their business. Later, when the client upgraded their services introducing the robo-advisory 
app for retail investors, our platform was seamlessly integrated. The analytics platform improved their time-to-market and resulted in optimal 
efforts savings.

The result - The client readily invested in the idea of digital future readiness to modernize their business across regions.
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Scope and Solution Approach

Business Benefits

• Create management dashboard to provide a 

360-degree view of the business

• Created dashboard at the fund and portfolio level

• Monitor user accounts

• Seamless integration of information from various 

fund managers

• Generate performance and risk exposure reports

• Perform research and analysis – market and 

internal data
• Peer comparison of funds

• Promote data governance, scalability and 

self-service

• Ingesting data from source systems into the 

existing Hadoop Data Lake making  the data 

available as files and rest through direct 

table access 

• Modeling Teradata system using AIM data

model data mart

• Leveraging existing tools Informatica for ETL

and Qlik Sense for an interactive dashboard

• Over 50% effort savings due to our AIM tool kit

• Seamless integration of new products such as the robo advisory app

• Scalable solution design and data model built for consolidation of data

• Single source of truth

• 100% automation for improved efficiency

• Comprehensive exploration dashboard to generate insights based on 
multiple measures and dimensions

• 360° analytics for fund and asset management – fund AUM, daily flows, 
monthly flows, accounting, sales pipeline, ABOR, IBOR reports and
fund factsheets
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Safe Harbor Statement
Certain statements in this press release concerning our future growth prospects are forward-looking statements, which involve a number of risks, and uncertainties that could cause actual results to differ materially from those in 
such forward-looking statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame 
contracts, client concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for technology in our key focus areas, disruptions in telecommunication networks, our ability to 
successfully complete and integrate potential acquisitions, liability for damages on our service contracts, the success of the companies in which Hexaware has made strategic investments, withdrawal of governmental fiscal 
incentives, political instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorized use of our intellectual property and general economic conditions affecting our industry.
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About Hexaware
Hexaware is the fastest growing next-generation provider of IT, BPO and Consulting services. Our focus lies on taking a leadership position in helping our clients attain 

customer intimacy as their competitive advantage. Our digital offerings have helped our clients achieve operational excellence and customer delight. We are now on a 

journey of metamorphosing the experiences of our customer’s customers by leveraging our industry-leading delivery and execution model, built around the strategy

— AUTOMATE EVERYTHING®, CLOUDIFY EVERYTHING®, TRANSFORM CUSTOMER EXPERIENCES®. Hexaware services customers in over two dozen languages, from 

every major time zone and every major regulatory zone. Our goal is to be the first IT services company in the world to have a 50% digital workforce. 

Learn more about Hexaware at http://www.hexaware.com




